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Software upgrade/downgrade instructions 

 

For Philips Studio range: xxHFL2808D 

Philips continuously tries to improve its products and we recommend that you update the TV 

software when updates are available. 

 

 

 

GENERAL INFORMATION 

 

Philips Hospitality TVs can be used as: 

 

 Stand-alone TV set 
Please always upgrade to the latest software version which is available in the internet.  

 

 System TV set 
(in combination with set-top boxes from different system vendors) 

Please ALWAYS consult the system vendor. 

 

Note:  Philips is working closely with system vendors to create software releases 

dedicated to each system to ensure compatibility and interoperability.  

Always obtain the TV software upgrade file only from the system vendor. 

  The latest software release available on Philips website may not be certified (yet) 

with the used system.  

If you use a not-certified version you may incur incompatibility and interoperability 

issues for which Philips is not liable 
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PREPARATION FOR STANDALONE UPGRADE 

 

 Download the latest standalone software version via www.philips.com/support (search 

for the model number to get the right software version) 

 

 Unzip the downloaded file in the root of an empty USB key (FAT32 formatted).  

  

 Using the archive utility, extract *.bin file and *.txt file to the root directory of the USB 

flash drive. 
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 Step 1: Check the current software version  
1. Press  HOME.  

2. Select [Settings] > [Other Settings], then press OK.  

3. The current software information is displayed besides [Software upgrade].  

4. Write down the software version number.  

5. To exit, press BACK.  
 

 
 Step 2: Update the TV software  
1. Switch-off the TV by unplugging power cord.  

2. Connect the USB flash drive (containing the software update) to the USB connector on the 
TV.  

3. Press and hold the “OK” button on the remote control. Do not release the “OK” button on the 
remote control, Switch on the TV by connecting the power cord again.  

4. Release the OK button once the LED starts blinking. LED blinking indicates that the software 
upgrade is in process.  

5. TV start-up by itself upon successful software upgrade.  
6. To confirm the latest software is properly installed, check the software version displayed in 

the [Settings]. (Step 1 describes on how to check the software version) 

 

Note: To prevent accidental updates to the TV software, delete the *.bin file and *.txt file 

from the USB flash drive. 


